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In the In the MaintenanceMaintenance  Phase,Phase,  ee--ternity ternity will provide an onwill provide an on--going program going program 
designed to ensure the validity of the Plan and to keep the Plan up to date designed to ensure the validity of the Plan and to keep the Plan up to date 
and communicated to all key personnel.  and communicated to all key personnel.    

Now, Now, ee--ternity ternity has done what no other services organization has done has done what no other services organization has done 
before: before: package all 3 of these phases together into one nice, neat, afford-package all 3 of these phases together into one nice, neat, afford-
able monthly payment program. able monthly payment program.   

Customers will also receive MitigatorCustomers will also receive MitigatorTM TM SaaS (Software as a Service), Ever-SaaS (Software as a Service), Ever-
Green Data Continuity’s awardGreen Data Continuity’s award--winning Business Continuity Software Tool winning Business Continuity Software Tool 
with this package.  with this package.  It’s all here: It’s all here: ee--ternity’s Analysis Phase, Development ternity’s Analysis Phase, Development 
Phase, and Maintenance Phase, plus the MitigatorPhase, and Maintenance Phase, plus the MitigatorTMTM    Software Tool. Software Tool.   

ee--ternity PlanningCentre ternity PlanningCentre is a proud member of the is a proud member of the ee--ternity SkyCentreternity SkyCentreTMTM  
portfolio of monthly services.  Invest in the entire suite of services or mix portfolio of monthly services.  Invest in the entire suite of services or mix 
and match the most appropriate offerings to suit your requirements.  And and match the most appropriate offerings to suit your requirements.  And 
all services are available for a fixed term, fixed rate, affordable monthly fee all services are available for a fixed term, fixed rate, affordable monthly fee 
with no upwith no up--front capital investment.  front capital investment.    
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· 24 x 7 x 365 Support—a centralized support process designed to opti-
mize efficiencies for rapid resolution for all customer inquiries 

 
· Service Level Reports— a monthly report detailing the previous 

month’s statistics, activities, updates, and modifications, with recom-
mendations for future service optimization 

 
· Quarterly Review Meetings—a meeting or conference call to discuss 

the previous quarter’s services, any modifications required for future 
service enhancements, and a complete Customer Satisfaction Survey 

 
 
 

· Annual Testing/Audits/Reviews— an annual exercise/test, service 
audit, and customer satisfaction survey that validates the quality 
and functionality of your e-ternity SkyCentre service 

 
· 24 Hours of Emergency Services—an emergency 24 x 7 x 365 

service offered by e-ternity’s Professional Services team to assist 
any customer for a 24 period during any real-world crisis 

  ee--ternity ternity SkyCentreSkyCentreTMTM  monthly services include:monthly services include:  

A Complete Business Continuity Planning Program. 
           An Affordable Monthly Program. 

          Managed by e-ternity. 

   It’s e-ternity PlanningCentre 

e-ternity PlanningCentre 
 
Business Continuity and Disaster Recovery can be an overwhelming Business Continuity and Disaster Recovery can be an overwhelming 
experience for many businesses.  No one argues against the concept experience for many businesses.  No one argues against the concept 
of preparedness, yet many businesses don’t know where or how to of preparedness, yet many businesses don’t know where or how to 
start.  start.    

ee--ternity PlanningCentre ternity PlanningCentre is a monthly service that will accelerate is a monthly service that will accelerate 
your organization’s recovery efforts during a disaster by documenting your organization’s recovery efforts during a disaster by documenting 
the necessary stepthe necessary step--byby--step procedures with help from an innovative step procedures with help from an innovative 
online continuity software planning tool.  To simplify this process, online continuity software planning tool.  To simplify this process, ee--
ternity ternity has broken their approach down into 3 simple phases: has broken their approach down into 3 simple phases:   

In the In the Analysis Phase,Analysis Phase,  ee--ternity ternity will determine the current state of will determine the current state of 
preparedness, and offer guidance on potential courses of action.                                           preparedness, and offer guidance on potential courses of action.                                             

In the In the DevelopmentDevelopment  Phase,Phase,  ee--ternity ternity will developwill develop  a complete Busi-a complete Busi-
ness Continuity/Disaster Recovery/Pandemic Plan, a customized ness Continuity/Disaster Recovery/Pandemic Plan, a customized 
program to integrate the policies and procedures into the corporate program to integrate the policies and procedures into the corporate 
culture, and training to ensure all employees are comfortable with the culture, and training to ensure all employees are comfortable with the 
procedures.                                                         procedures.                                                           


