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e-terniyflCommandCentre

eternity’s monthly service that provides 245« 7 x 3
remote monitoring and management

ESC to the Cloud

A proud member ofékernity| SkyCentrsuite of monthly services




Business systems are becorming increasingly cludgigs. 1T environ- To grovide your organization with complete gsadetod Global

rmert consisis of nurnerous software F\OO“CUL rJIJL,;'‘JJAJ’J\/IrOmeF'rJFJ, Neaiwork Qoarclg ions Ceantra will rmonitor tneifnenyiz4 nours a

dain security threa[a, and constant risk ofdgutaime.  Managing day with alerts via email or phone when witizalafeservices go
sh

lis environment is e,‘penal/e and ra'oum:mr.drrbm cormnputing down or performarnce crosses standard thresholds.
cr mmgmg the vvrl/ olla nesses malke technaings el
ology i ggﬂj/mgr]-ﬁl elirminaiing theind for those organizations who require adurezilisgolution,
thee-ternity CommandCentre PLidpvice is the answdervers,
routers, sitc ‘re and even desiiops will tly rec m'ye 0/
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eternity CommandCenisa monihly managed servic will dra- eternity'sxilled C Global Network Operations C

ratically reduce response tirme to businesss ;;rfr ; ducing your organization's [T labour requirerner

sirearmnline your IT managerssainity CornmandC
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e-ternity CornmandCentize a proud mermber ofgernity Sky-
Centray portfolio of rontnly services. Invest in &elitstiol ser-

identifies every IP device on your networkclzreld let ailed | e
profile, providing a4ifaz inventory of compu erJ, monitors, hard dryiEes Or misc and maich e most appropriats aifesiit your
£ erments, A all services are availauizedriza fle
softwars, licenses, eic. lishassd dashboard autormnates mur rlere requirements. - And all services are availablueortem, ficed
- [

tasles like running Windows updates and seosrit)t sizo e, affordable monthly fee witkfruniicapital investment.

certralized patch management eqvirasifor zll systerns.

eternitySkyCentra monthly services include:

24 x 7 x 365 Support—a centralized supportesigassl to opti- - Annual Testing/Audits/Revieavsannual exercise/test, service
mize efficiencies for rapid resolution fopaikciisquiries audit, and customer satisfaction survey thas\thkdguality
and functionality of yaternity SkyCentservice
Service Level Reports+onthly report detailing the previous
month’s statistics, activities, updates, arghtoodifiwith recom- - 24 Hours of Emergency Servaregmergency 24 x 7 x 365
mendations for future service optimization service offered &yernity’Brofessional Services team to assist
any customer for a 24 period during any realsigorld
Quarterly Review Meetirgsreeting or conference call to discuss
the previous quarter’s services, any modifiegtioed for future
service enhancements, and a complete Custdaetiiddafiarvey

24 x 7 x 365 Remote Monitoring and Managemet
An Affordable Monthly Program.
Managed by e-ternity.

It'se-ternity CommandCentre

-ternity

www.e-ternity.ca

E-ternity Business Continuity Consultants IncQ RiEtheson Boulevard East, Suite 100, Missis$awnigaio, L4W 5E1, Canada, Tel: (416) 410-214

E-ternity Business Continuity Consultantdlingh@ feserved. All other marks anethestein may be trademarks of their respegtarees.




