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e-ternity CommandCentre 
 
Business systems are becoming increasingly complex.  Today’s IT environ-Business systems are becoming increasingly complex.  Today’s IT environ-
ment consists of numerous software applications, virtualized environments, ment consists of numerous software applications, virtualized environments, 
daily security threats, and constant risk of system downtime.  Managing daily security threats, and constant risk of system downtime.  Managing 
this environment is expensive and resource intensive. But this environment is expensive and resource intensive. But cloud computing cloud computing 
is changing the way businesses make technology decisions.  It enables is changing the way businesses make technology decisions.  It enables 
companies to pay for technology in a utilitycompanies to pay for technology in a utility--based model, eliminating the based model, eliminating the 
need for capital technology investments.  need for capital technology investments.    
  
ee--ternity CommandCentre ternity CommandCentre is a monthly managed service that will dra-is a monthly managed service that will dra-
matically reduce response time to business system emergencies and matically reduce response time to business system emergencies and 
streamline your IT management.  streamline your IT management.  ee--ternity CommandCentreternity CommandCentre    is a 24 x 7 x is a 24 x 7 x 
365 remote monitoring and management cloud computing service that 365 remote monitoring and management cloud computing service that 
identifies every IP device on your network and builds a complete, detailed identifies every IP device on your network and builds a complete, detailed 
profile, providing a realprofile, providing a real--time inventory of computers, monitors, hard drives, time inventory of computers, monitors, hard drives, 
software, licenses, etc. Its websoftware, licenses, etc. Its web--based dashboard automates mundane based dashboard automates mundane 
tasks like running Windows updates and security scans.  It also provides tasks like running Windows updates and security scans.  It also provides 
centralized patch management and anticentralized patch management and anti--virus for all systems.virus for all systems. 

· 24 x 7 x 365 Support—a centralized support process designed to opti-
mize efficiencies for rapid resolution for all customer inquiries 

 
· Service Level Reports— a monthly report detailing the previous 

month’s statistics, activities, updates, and modifications, with recom-
mendations for future service optimization 

 
· Quarterly Review Meetings—a meeting or conference call to discuss 

the previous quarter’s services, any modifications required for future 
service enhancements, and a complete Customer Satisfaction Survey 

 
 
 

24 x 7 x 365 Remote Monitoring and Management.  
An Affordable Monthly Program.   

Managed by e-ternity.   

It’s e-ternity CommandCentre 

To provide your organization with complete peace of mind, the Global To provide your organization with complete peace of mind, the Global 
Network Operations Centre will monitor the IT environment 24 hours a Network Operations Centre will monitor the IT environment 24 hours a 
day with alerts via email or phone when critical devices or services go day with alerts via email or phone when critical devices or services go 
down or performance crosses standard thresholds.down or performance crosses standard thresholds.  
  
And for those organizations who require a true outsourced solution,  And for those organizations who require a true outsourced solution,  
the the ee--ternity CommandCentre PLUS ternity CommandCentre PLUS service is the answerservice is the answer.  .  Servers, Servers, 
routers, switches, and even desktops will be remotely managed by      routers, switches, and even desktops will be remotely managed by      
ee--ternity’s ternity’s skilled Global Network Operations Centre, significantly re-skilled Global Network Operations Centre, significantly re-
ducing your organization’s IT labour requirements.ducing your organization’s IT labour requirements.  

ee--ternity CommandCentre ternity CommandCentre is a proud member of the is a proud member of the ee--ternity Sky-ternity Sky-
CentreCentreTMTM  portfolio of monthly services.  Invest in the entire suite of ser-portfolio of monthly services.  Invest in the entire suite of ser-
vices or mix and match the most appropriate offerings to suit your vices or mix and match the most appropriate offerings to suit your 
requirements.  And all services are available for a fixed term, fixed requirements.  And all services are available for a fixed term, fixed 
rate, affordable monthly fee with no uprate, affordable monthly fee with no up--front capital investment.  front capital investment.    

www.e-ternity.ca 

· Annual Testing/Audits/Reviews— an annual exercise/test, service 
audit, and customer satisfaction survey that validates the quality 
and functionality of your e-ternity SkyCentre service 

 
· 24 Hours of Emergency Services—an emergency 24 x 7 x 365 

service offered by e-ternity’s Professional Services team to assist 
any customer for a 24 period during any real-world crisis 
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  ee--ternity ternity SkyCentreSkyCentreTMTM  monthly services include:monthly services include:  


