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IT jobs are hot -- but it's different this time 

Firms now shun outsourcing 

VIRGINIA GALT 

WORKPLACE REPORTER

December 13, 2006---Demand for information technology professionals has hit a 25-year high -- higher, even, than demand at the height of the dot-com boom -- according to a Toronto-based firm that specializes in IT recruitment.

The most qualified candidates are now fielding four or five offers, as employers from all sectors compete for their services, says Chris Drummond, vice-president of marketing for CNC Global. Two years ago, the best candidates would attract one or two offers at most.

IT professionals are in a position to write their own ticket, says Terry Power, president of CNC Global. And, while money is important, most of the hard bargaining occurs around lifestyle issues, he says.

Candidates do not want stock options -- they want flexible work arrangements, childcare subsidies and time away from work to pursue personal interests. Career development is also high on the list, Mr. Power says.

"Money matters, obviously, but there is a little less of that dream of being rich, and a little more of my kids are important, my flexibility is important and my pursuits outside of work are important."

Mr. Drummond says there are now stable, long-term career prospects in IT, although he suspects that "people have been scared away from IT" as a career choice.

"There was so much discussion three or four years ago about everything being offshored or outsourced and that hasn't panned out," Mr. Power adds.

"The reality is much of the demand we are seeing is in roles that cannot be offshored, so when you are talking about the project managers, the business analysts, the senior Web developers, they need to have significant interaction with the end users . . . and these are roles, generally, that don't get outsourced," he says.

Salaries for the most senior IT specialists now range in "the high 70s, low 80s and up," Mr. Power says. Some companies offer signing bonuses and pick up the relocation costs to attract good candidates.

Increasingly, employers find they "have to get creative" in accommodating the candidates' lifestyle preferences.

And the opportunities are not just in technology firms, but in a range of industries.

"We're talking about IT shops inside of Canada's largest companies. The demand we are seeing is in IT shops inside banks, the telephone companies, the insurance companies," Mr. Power says.

Mr. Drummond says employers are also offering job security -- almost half of the requests to his firm are for candidates to fill permanent positions rather than temporary, contract positions.

"This is something we have seen growing for the past couple of years now. The economy is very strong and, when the economy is strong, IT has an important part.

"The role of IT has become far more strategic within organizations," Mr. Drummond says.

Mr. Power says demand for IT specialists was up 14 per cent across the country this year, compared with 2005.
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