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BlackBerry network down across North America

TAVIA GRANT
Globe and Mail Update

The BlackBerry wireless email system of Research In Motion Ltd. has suffered a system
failure, according to the company's phone recording.

Waterloo, Ont.-based RIM didn't say when the problem may be fixed, an omission that.
could well cause consternation among the service's 8 million users.

“We are currently experiencing a service interruption that is causing delays in sending
or receiving messages,” the company said in a recorded message. "We wil provide
updates as soon as they become available.”

The company didn't return calls seeking comments and most RIM officials’ voicemail
boxes were full. There have been reports some services may now be working,
intermittently.

According to media reports, the system failed at
around 8 p.m. EDT Tuesday evening.

Related to this article

MORE COMPANY INFORMATION EI
‘Steven Butler, director of foreign exchange at

Scotia Capital Inc., said he noticed he couldn't
receive or send emails right around 8 p.m. last

Research In Motion

™
FOLLOWTHIS WIITER night. He's since been communicating with
Add TAVIA GRANT to my e-mail alerts  colleagues in Asia and London the old-

8 fashioned way — by phone.

LATEST COMMENTS @ “It's funny how dependent we've become on
these things,” he said. “It's definitely a little

Pretentious Jealousy - The New
frustrating.”

Past-Time of Canadians.

He'd normally use his BlackBerry from home,
and on his way to work, checking emails and

Let's pray this happens to cell
nhanes fon

[>]]

weather
Enter the city, then press

R g

INSPIfon 1501 epmgmemm

$699

ns | Arts | Technology | Travel | Health | Auto
| Globe Investor | Globe Fund | Small Business | Personal Finance | Magazine

= =

The Influencers Wants
You

Dare Snack Champions Product Launch
‘Snack previews, buzz & free samples

www Thelnfluencers ca

Agventis on i site

STOCK PROFILE | QUOTE

For an in-depth look at Canadian and U.S. stocks.
Enter your stock symbol below.

[E— ) i

Sponsored by:

530 € it

Elsewhere on this site

TOP BUSINESS STORIES
Algonquin Power bows out of bidding for Clean Power

Protesters block road to Cameco gold mine in
Kyrgyzstan

Under fire, Sabia triggers battle for BCE
Go to the Business section

@ internet w0 -

@ER 935 aM




BlackBerry network down across North America

TAVIA GRANT 

The BlackBerry wireless email system of Research In Motion Ltd. has suffered a system failure, according to the company's phone recording.  Waterloo, Ont.-based RIM didn't say when the problem may be fixed, an omission that could well cause consternation among the service's 8 million users.

“We are currently experiencing a service interruption that is causing delays in sending or receiving messages,” the company said in a recorded message. “We will provide updates as soon as they become available.”

The company didn't return calls seeking comments and most RIM officials' voicemail boxes were full. There have been reports some services may now be working, intermittently.

According to media reports, the system failed at around 8 p.m. EDT Tuesday evening.

Steven Butler, director of foreign exchange at Scotia Capital Inc., said he noticed he couldn't receive or send emails right around 8 p.m. last night. He's since been communicating with colleagues in Asia and London the old-fashioned way — by phone.  “It's funny how dependent we've become on these things,” he said. “It's definitely a little frustrating.”

He'd normally use his BlackBerry from home, and on his way to work, checking emails and looking for market updates.  The cause and exact scale of the outage weren't reported, although reports said it was a “a massive system failure.”

In the pre-market trade Wednesday, RIM shares were down 2 per cent to $128.63 (U.S.) in New York.

A blogger at the gadget website gizmodo.com said his phone company told him services should be up and running by 12 EDT in Philadelphia. However, even if the system does going, backlogs could create more chaos.

“The bad news is, there's a large backlog of messages from all the “Subject: Test, Body: Test Test Test can you see this,” said Jason Chen, the website's associate editor. “So expect delays as RIM sends out your messages in batches so the whole system doesn't collapse again.” 

RIM pioneered wireless email in 1999 with its BlackBerry device that allows users to stay connected with instant access to corporate data, phone, web and organizer features, making it akin to a lifeline for many in the business community.  The device has exploded in popularity, making the company's co-founders Mike Lazaridis and Jim Balsillie billionaires in the process.

The news comes after RIM shares suffered a blow last week on news U.S. regulators have launched a full-blown investigation into the company's accounting. The Securities and Exchange Commission is looking into how RIM accounted for stock option grants to employees.
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