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E-ternity Provides ProMobility Inc.
With Continuous Protection for their
Critical Systems

E-ternity RecoveryCentre Monthly Service Provides
Immediate Recovery Capabilities for ProMobility’s
Business Systems for a Fixed Rate, Fixed Term,
Affordable Monthly Payment
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“With growing concerns regarding customer data falling into the
wrong hands, it has become increasingly important to us to ensure
total protection of our corporate information.”

Better Protection for Customer Data

ProMobility Wireless has built their busi-
ness on a solid track record of expert cus-
tomer service and satisfaction. As Can-
ada’s number one Rogers Wireless pro-
vider, they have consistently improved their
product offerings and service programs to
outpace the extremely competitive wireless
market. It was no surprise that this firm
jumped at the opportunity to further improve
their level of support to their customer base
by increasing the availability and protection
of their critical systems.

ProMobility founders Joseph Belcredi and
Jeff Litman explained the progression of
their business. “Our business has experi-
enced explosive growth over the last dec-
ade,” began Litman. “We've seen the com-
petitive landscape triple in this industry and
companies in this space have had no
choice but to move quickly and keep re-
inventing themselves. We decided the next
logical step was to increase the availability
of our online systems to meet our custom-
ers’ demand.”

“We also wanted to increase protection for
our sensitive customer data,” Belcredi ex-
plained. “With growing concerns regarding
customer data falling into the wrong hands,
it has become increasingly important to us
to ensure total protection of our corporate
information.”

ProMobility began investigating their op-
tions and quickly settled on the E-ternity
RecoveryCentre virtual disaster recovery
service.

It's All About the Recovery

What began as an exercise to improve their
data backup process quickly shifted gears
towards the recovery aspect of the process.
“We first started exploring options to en-
hance our existing data backups,” said Bel-
credi. “That's when we realized we were
focusing on the wrong part of the process.”

“After the first meeting with E-ternity, we
realized that the most important thing is not
how quickly your data gets backed up, but
how accurately and efficiently you can re-
store that data,” exclaimed Litman. ‘It be-
came immediately clear that E-ternity un-
derstood this subtle difference. They had
the experience and expertise we were look-
ing for.”

E-ternity analyzed ProMobility’s require-
ments, communicated the benefits of their
virtual disaster recovery service, and imple-
mented the service within a few days. Pro-
Mobility was protected within 48 hours of
service deployment.

Joseph Belcredi
President

ProMobility Inc.
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RECOVERYCENTRE

Introducing E-ternity RecoveryCentre, a
monthly service that enables your business
to rapidly recover from any outage without
impact to your day to day operations for a
fixed term, fixed rate, affordable monthly
payment.

In the event of an outage, E-ternity Recov-
eryCentre provides your organization with
the ability to restore all its IT systems either
to another customer data centre or to E-
ternity’s offsite virtual environment within a
matter of hours. Using any desktop com-
puter available, all employees seamlessly
re-connect to the outside world and pick up
where they left off.

And for that subset of critical IT systems
that can not even tolerate a few hours of
downtime, the E-ternity RecoveryCentre
Plus service will guarantee continuous ac-
cess to those systems. Even with a total
system failure at the primary location, there
will be no downtime and zero data loss for
your employees. This service option cap-
tures all of the changes to your key com-
pany data in a live state, 24 hours a day, 7
days a week., ensuring uninterrupted ac-
cess for all critical users.
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Sleeping Well at Night

It wasn't long before the service justified
itself. Within 60 days, ProMobility had ex-
perienced a system failure and quickly
needed to get back online. E-ternity Re-
coveryCentre restored the system accu-
rately and efficiently, with 100% of its data
intact.

ProMobility’s systems are now protected
around the clock with the E-ternity Recov-
eryCentre service. E-ternity’s service was
a logical fit with ProMobility’s business ob-
jectives.

“We're sleeping a lot better at night now!
E-ternity RecoveryCentre  provides us
with true peace of mind,” laughed Litman.

“We're sleeping a lot better at night
now! E-ternity RecoveryCentre
provides us with true peace of mind.”

Belcredi also recognized one of the side
benefits to the service. “E-ternity Recov-
eryCentre not only provides guaranteed
access to our critical information despite
any threat, but it has also significantly de-
creased the management burden of our IT
environment.”

The long-term benefits of protecting their
business became obvious. Michael Aaron,
E-ternity’s Managing Director of Client Ex-
perience commented “ProMobility’s cus-
tomers rely on them for their critical com-
munication requirements, and now ProMo-
bility can guarantee uninterrupted continu-
ous service to those valuable customers
and partners.”

“E-ternity RecoveryCentre not only
provides guaranteed access to our critical
information despite any threat, but it also
significantly decreased the management
burden of our IT environment.”

Joseph Belcredi
President
ProMobility Inc.

Jeff Litman
Chief Executive Officer
ProMobility Inc.

For information on how your

organization can benefit from
E-ternity’s services, please

contact:

info@e-ternity.ca
or log onto
www.e-ternity.ca/etc
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